NON-DOMESTIC WATER SUPPLY APPLICATION FORM
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Limerick City Council,

Water Services Section,






City Hall,

Merchants Quay,

Limerick

Phone: 061 407229

Fax: 061 418345


SUPPLY DETAILS:

SECTION A

TO BE COMPLETED BY ALL APPLICANTS

Please select as required:

· COMMERCIAL




(
· TEMPORARY BUILDING WATER

(
· FIREMAIN CONNECTION


(
Premises Address:

(for which supply is required) ………………………………………………….

Description:…………………………………………………………………….

State whether shop, office, factory, household, hotel etc.

Planning Permission No. (if applicable) ………………………………………
Name of Applicant : ………………………………..…………………(block letters)
Address:
        …………………………………..…………………………………

        …………………………………..…………………………………

                                …………………………………..…………………………………

Telephone: 
        …………………………………..…………………………………

I have read and comply with the General and Specific Conditions for a Water Supply

Signature: ……..………………………………… Date: ……………………………

Name of Property Owner if different from above:………………………………….

Details of fittings to be supplied

From service Pipe: 





Drinking water points 
no. ……….


Storage Cistern capacity 
no. ……….


From Storage Cistern
Wash basin 

no. ……….

W.C. Cisterns 

no. ……….

Showers 

no. ……….

Hot water geysers 
no. ……….

Urinals  

no. ……….

Other fittings        
no. ……….

NOTE: The capacity of the storage cistern must be at least 24 hours storage at maximum daily consumption.

SECTION B

(To be completed by all Commercial Users) 

Details of booster pump installation: (if applicable)……………………………………
Break Tank Capacity (Litres):………………………………………………………..

Pump details: ………………………………………………………………………….

Details of Consumption

State the manufacturing process or other purpose for which water is required ………..

………………………………………………………………………………………….

Type and size of water meter to be installed …………………………………………..

All meters installed must be metric pulse-output type and must be agreed in advance with Limerick City Council

TO BE COMPLETED FOR A WATERMAIN CONNECTION/ EXTENSION OR FIREMAIN CONNECTION (GREATER THAN 50MM)

Size of watermain to be connected ………………………………………………..

Material Type of watermain to be connected………………………………………

No of properties being served by the connection ………………………………….

Contact name for site agent    ………………………………………………………

Contact Number for site agent……………………………………………………………………….

Is connection intended for fire purposes only ……………………………………… 

………………………………………………………………………………………………………

OFFICIAL USE ONLY

Planning Contributions Paid           YES (   NO (
Estimated Cost €…………

Pressure Test Inspected by:……………………………………….Date:…………………………….

Comments:……………………………………………………………………………………………

Approved to install new supply:…………………………………..Date:……………………………

GENERAL CONDITIONS FOR SUPPLY OF WATER

The supply of water is conditional on compliance with the following

1. All signed and completed application forms to be returned to :

New Water Connections, Water Services Section, Limerick City Council, City hall, Merchants Quay, Limerick.  

2. The development shall be an authorised development and all planning contributions to be paid in full.

3. The development shall comply, where relevant with all sections of the Department of the Environment Building Regulations 1997.

4. In the case of a supply into any dwelling, for the protection of the water supply and in the interest of the consumers, the following should be adhered to:

· only the cold water supply to the kitchen and a cold water storage cistern may be taken directly off the service supply to the dwelling. 

· All service pipes shall have an isolating stop valve. 

· Water which is to be used for any flushing apparatus or the cold water supply to any shower, bath, wash basin or other fittings or apparatus, or to any domestic direct or indirect system of hot water supply of the double feed type, or any domestic water heating apparatus, shall be drawn from the cold water storage cistern. Where two or more cisterns are coupled together in series without manifold pipes, the inlet and outlet pipes must be at opposite ends of the series. 

5.   All new watermains must be Ductile Iron or H.D.P.E. or similar as approved by 

      Limerick City Council.

6.   All dwellings are to be supplied by a separate unique supply pipe for the sole use             

      of the dwelling

7. All common or shared service pipes to be disconnected and a new service pipe to be laid for the sole use of each unit within the development.

8. All lead service pipes supplying the existing development must be replaced from the point of connection to the main as far as the property boundary.

9. Limerick City Council do not allow use of the traditional stopcock, all new boundary boxes shall be as follows:


The surface box will be provided via a Ductile Iron unit EN124 B125 loading.  
Alternatively, a standard Tyco Matrix Boundary Box may be supplied in lieu 
of the Tyco EBCO Box/Cavanagh DI Surface Box combination or similar as 
approved by Limerick City Council Water Services.


Tyco Base Type Box (unsealed)


Standard Pattern base Box (unsealed)

· Manufactured from Hostaform C2521 Polyacetal.
· WRC Approved.
· Complies with W.I.S. 4-37-01.
· ¼ Turn Spherical Ball Valve offering very low headloss.
· Box fitted with Single Check Valve.
· The PVC Guard Tube is 200mm in Diameter.
· The PVC Guard Tube is 600mm in length (may be cut on site to required height).
· Available with ½ ¨ Heavy Gauge Connection or ¾¨ BSP female Connections.
· Available with Top Hal Surface Box which allows a final adjustment of 150mm.
· The Meter Housing accepts 1½¨ Threaded Meters up to QN2.5m³/Hour.
· The Box is supplied with a Non Absorbent Insulation Pad.
· Manufactured by Tyco in the United Kingdom.
· Manufactured to ISO 9001 quality accreditation.
10. If any system requires a minimum pressure for operation i.e. Water softeners etc., the developer must seek details of available pressure from the City Council, prior to installation. Any such devices must have an inline service valve and backflow prevention device fitted. 

11. All pipework and water fittings used in contact with potable water shall comply with BS6920.

12. These conditions are exclusive of any specific requirements of the fire Authority. 

CHARTER OF SERVICE – NON DOMESTIC WATER SERVICES

1 
GENERAL

1.1 This Charter of Service applies to the provision of water services to non-domestic customers by Limerick City Council including both the supply of water and the treatment of discharged waste water.

1.2 Limerick City Council may change these terms for technical or operational reasons and any material changes shall be notified to the customer in advance insofar as is practicable.

1.3 Limerick City Council does not profit from the provision of water services, but is required to recover all costs associated with the provision of water supplied to the boundary of the customer’s premises and the costs associated with the collection and treatment of waste water from the customer’s premises.

1.4 Any reference to any legislative act or provision shall, unless the context otherwise requires, be considered as a reference to such act or provision as amended, re-enacted or replaced.

1.5 This Charter of Service shall not affect the statutory rights of any person.

METERS

1.6 The amount of water supplied to the customer shall be ascertained by means of a meter or meters and other apparatus supplied and installed by Limerick City Council or persons acting on behalf of Limerick City Council and such meter or meters shall remain the property of  Limerick City Council

1.7 Limerick City Council or persons acting on behalf of Limerick City Council shall read the meter(s).  Only persons authorised by Limerick City Council may fix, connect, remove or work upon any equipment associated with the recording of the water supply and belonging to Limerick City Council.

1.8 Where a meter is not in place at present and pending installation in accordance with 2.1 Limerick City Council may levy a flat charge in consideration of the service provided.

1.9 When, for any reason, a meter had failed to record correctly the water used, Limerick City Council reserves the right to adjust the customer’s account to reflect reasonable usage on the basis of historical or comparative data.

1.10 At the request of the customer, Limerick City Council will test the accuracy of the meter to ascertain of to is the prescribed range of accuracy for the meter, which shall be +/- 2.5% unless agreed otherwise in writing.  If it is outside this range the customer’s account will be increased or reduced accordingly.  Otherwise the recording of meters and other apparatus shall be deemed conclusive, and the customer may be charged for the cost of the test.

1.11 In the event of unauthorised interference, whether by the customer or otherwise, whereby water could have been consumed without being properly metered Limerick City Council reserves the right to estimate the unrecorded consumption and include the charges for same in the customer’s account.

WATER SUPPLY

1.12 Limerick City Council will exercise reasonable skills and care in the provision of the service.

1.13 The delivery of water is subject to certain variations that may affect the quality, taste, colour, hardness, clarity, pressure, availability or any other aspect of water supply. Limerick City Council will make all reasonable efforts to minimise variations that might affect the quality of the supply but it does not accept liability for any loss incurred through water considered to be unacceptable by the customer for its purposes.

1.14 Limerick City Council reserves the right, without prejudice to any other provisions of this charter, to issue reasonable instructions concerning the use of services as may be necessary in the interests of safety, quality of service or other valid reasons.

1.15 Accidental and planned interruptions of the water supply occur from time to time. Limerick City Council will take all reasonable steps to minimise the number of interruptions and to restore supply as quickly as following an interruption. The customer should ensure that it has at least 24 hours water storage available to carry on its regular activities.  

1.16 Limerick City Council may also interrupt the service wholly or partially, if Limerick City Council deems such action necessary or if Limerick City Council is requested to so do by the health authorities.  All reasonable efforts will be made to minimise such service disruptions and to give advance notice where practicable.

1.17 The customer shall ensure that the water storage distribution system of their premises is maintained so as to protect human health and prevent leakage.

1.18 If, in the opinion of Limerick City Council the nature of the customer’s water demand is such that it is likely to produce what Limerick City Council determines to be a significant impact upon the water treatment works, then Limerick City Council may require the customer to enter into an agreement to have capacity assigned at the at the said works for the purpose of treating water on behalf of the customer.

WASTE WATER DISCHARGE

1.19 Without prejudice to any licensing obligations which exist or may be imposed the customer shall at no time permit to be discharged into the drainage system:

a) any liquid matter or thing which is or may be liable to set or congeal at average sewer       temperatures (between 4 and 25 degrees Celsius), or by which the free flow of sewage or storm water may otherwise be interfered with, or is capable of giving off any flammable or explosive gas or any noxious odour in sufficient concentration to cause a nuisance;

b) waste water which by nature of volume or composition is likely to adversely affect the performance of a waste water treatment plant(s) of Limerick City Council;

c) any acid, alkali or other substance in sufficient concentration to cause corrosion to sewer network components;

4.2 The customer shall not allow the discharge into the public sewer of rainwater run-off from roofs, paved areas or other surfaces, except as may be agreed with Limerick City Council in writing.

4.3 Limerick City Council shall be entitled to take spot samples of the waste water discharged by the customer for the purposes of testing compliance with this Charter of Service.

4.4 If, in the opinion of Limerick City Council the characteristics of the customer’s effluent are such that it is likely to produce what Limerick City Council determines to be a significant impact upon the waste water treatment works, then Limerick City Council may require the customer to enter into an agreement to reserve capacity at the said works for the purpose of treating the waste water of the customer.

5. WATER SERVICES CHARGES

5.1 There will be a single consolidated charge for water services, comprising charges for water supply and waste water treatment. There will also be a standing charge applied covering the cost of providing a water supply and wastewater service.

5.2 The consolidated charge will consist of a unit charge related to volume (m³) of water used discharged.  Unless otherwise agreed, or where the customer has an independent water supply, the volume of waste water treated will be deemed to the equal to the volume of water supplied based on the water meter reading. The standing charge will cover the cost of providing a water / waste water service – infrastructural maintenance, network maintenance etc.

5.3 The consolidated unit charge will include (inter alia) contributions to cover:

· The marginal capital costs of the water / waste water treatment works and delivery/drainage systems;

· The average operational costs of the water / waste water treatment works and conveyance / drainage systems;

· The average general administration, metering, monitoring, debt recovery and billing costs.

5.4 The standing charge will cover the cost of providing a water / waste water service – infrastructural maintenance, network maintenance etc.

5.5 The cost of projection and distribution of one unit of treated water, and the cost of collection and treatment of one unit of waste water shall be determined at year end by Limerick City Council.  Limerick City Council shall make the method of computation of the charges available generally for inspection.

5.6 Limerick City Council may, as a condition of service, require the metering of the water supply, or wastewater discharge as appropriate, where the Customer has a private water supply, solely for the purpose of the determination of the volume of wastewater according to the principles described above.

6
PAYMENT OF ACCOUNTS

6.1 The customer is liable to pay the Limerick City Council all charges referred to in this Charter of Service for all water consumed or estimated to have been consumed and all waste water discharged or estimated to have been discharged.

6.2 All invoices shall be sent to the billings address shown on the application form (or any other address notified to Limerick City Council).

6.3 All charges and other payments must be paid in full by the due date specified.  Limerick City Council shall be entitled to charge an interest rate not exceeding 1% above the European Central Bank’s marginal lending facility on all accounts that remain outstanding after the due date specified.

6.4 Limerick City Council may disconnect the water supply of a customer if the customer fails to pay Limerick City Council for water services charges due (subject to the statutory rights of the customer).

7 EXCLUSION OF LIABILITY

7.1 Limerick City Council shall not be liable for any injury, loss or damage, whether foreseen or unforeseen, directly resulting from:

a) any failure, interruption, delay, suspension or restriction in providing water services arising for any reason that is beyond the reasonable control of Limerick City Council.

b) or any variation in water quality, taste, hardness, colour, pressure or any other quality parameter;

c) or any unlawful or unauthorised use of the service by the customer.

8 RIGHT OF ACCESS TO PREMISES

Employees or agents of Limerick City Council engaged in the provision of water service, may, at all reasonable times, enter the premises of a customer for the purposes of reading, inspecting, disconnecting or removing the meter(s) and for sampling as identified in clause 4.3 and for other purposes in connection with the supply of water services or in cases where in the opinion of  Limerick City Council , an emergency exists.
9 RIGHT OF ACCESS TO PREMISES

9.1 Limerick City Council may disconnect the water supply of the customer for any valid reason, including:

a) the customer fails to pay Limerick City Council the water services charges due, (subject to the statutory rights of the customer)

b) or breach of any of the conditions of this Charter of Service.

c) Or in any other lawful circumstances.

TERMINATION BY THE CUSTOMER

9.2 The customer may apply for termination of the water supply and/or waste water treatment by giving seven days notice to Limerick City Council. The customer is liable for the costs incurred for his or her consumption of water up to the date of disconnection.

9.3 The customer may arrange for termination of payments to be effected without disconnection, if satisfactory arrangements for the transfer of liability to a person acceptable to Limerick City Council are in place.

�





Limerick City Council, 


Water Services Section,


City Hall,


Merchants Quay,


Limerick.


Phone: 061-415799


Fax: 061-418345


                                                                                                  











